
1. Claim Receipt (Up to 2 
weeks)
This is where the VA receives your claim 
and notifies you. If you file online, you'll see 
a confirmation on your computer screen. 
If you mail your application, you should 
get a confirmation letter (and also see the 
status updated in your VA account), 
usually within 1 to 2 weeks.

2. Claim Review (2 to 4 
weeks) 
A VA representative will review your claim 
to make sure you have all the necessary 
information. This step will go quicker if you 
have a Fully Developed Claim (FDC), 
where you provide the VA with all the 
medical records and other documents 
needed to expedite your claim. If you 
submit a standard claim (where the VA 
helps you gather the needed evidence), 
you may be in for a longer wait.

3. Evidence Gathering (1 to 
2 months)
During this step, the VA will request 
evidence from you, your medical 
providers, and government agencies. If 
you need a Compensation and Pension 
(C&P exam), it usually gets scheduled 
during this phase. The evidence gathering 
process can involve a lot of additional 
requests and back-and-forth 
communications.

4. Evidence Review (1 to 2 
weeks) 
Once your evidence has been gathered, 
your claim will move to this step for official 
review. This review ensures that you have 
all the needed evidence. If not, your claim 
will be kicked back down to the evidence 
gathering step again.

5. Decision Preparation (1 
to 2 weeks)
This is yet another review but a more 
advanced one, with your Rating Veterans 
Service Representative (RVSR) going over 
your entire claim, including medical 
records, personal statements, C&P exam 
results, etc. At this point, your RVSR will 
recommend a decision and document it.

6. Preliminary Decision 
Approval (1 to 2 weeks)
This moves your decision beyond the 
recommendation point to a preliminary 
award decision. It is often made in 
conjunction with another advanced 
reviewing authority.

7. Notification (2 to 4 
weeks)
During this step, the VA prepares all the 
documentation to inform you of their 
decision about your rating and any 
additional benefits that you are eligible 
for. The documentation will be sent to you 
by mail.
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