
6
Ways a VA Advocate 

Boosts Your Claim

1.	What's the 

Difference Between a 

VSO and a Veterans 
Benefits Advocate?

A Veterans Service Organization (VSO) is a 
congressionally chartered nonprofit 
organization serving veterans, like the 
American Legion, VFW, DAV, and Vietnam 
Veterans of America. VSOs employ 
accredited representatives trained by the 
Department of Veterans Affairs to help 
with benefits claims at no cost. A 

veterans benefits advocate is a broader 
term for anyone who helps veterans 
navigate the benefits system, 

including both accredited and non-
accredited individuals.

2.	Advocates "Speak VA"
You might know what your condition is 
and how it affects you, but translating that 
into language the VA accepts is another 
story. A benefits advocate helps you do 
just that. They know the specific evidence 
and wording that the VA wants to see. 
They guide you through the claims 
process, making sure every form is 
complete, every deadline is met, and 
every statement supports your case in the 
VA's eyes.

3.	Stronger Evidence Means 
Stronger Claims  
It's not enough to tell the VA you're in pain 
or that your condition started in service. 
You need medical and lay evidence that 
backs your story and connects your 
condition to your time in uniform. Benefits 
advocates help you gather the right 
records, organize them properly, and, 
when necessary, work with doctors to 
request strong, focused nexus letters.

4.	Avoiding Costly Mistakes
One of the most common reasons 
veterans get denied is paperwork: missed 
deadlines, incomplete forms, or incorrect 
information. An advocate acts like a 
second set of eyes. They check for 
mistakes before the VA sees them. That 
means fewer denials, faster decisions, and 
less back-and-forth.

5.	Trusted Guidance 
Through Appeals
If your claim is denied or underrated, a 
benefits advocate can help you 
understand which appeal option may be 
best.  While many people jump to a formal 
appeal, this can be costly and take a long 
time to resolve. A good benefits advocate 
can tell you about other, less costly 
options that generally resolve faster, 
including supplemental claims or Higher-
Level Reviews.

6.	A More Direct Path to the 
Rating You Deserve
Veterans who use advocates tend to have 
better outcomes because their claims are 
clearer, more complete, and better 
supported. Whether you're applying for 
the first time, seeking an increase, or filing 
for a secondary condition, having 
someone in your corner can be the 
difference between a frustrating denial 
and a life-changing approval.
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